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| Procedures for Operation Allies Welcome (OAW) I-94 Retrieval \

Entry with Passports: Safe Haven guests who entered the United States with their passports are able to
retrieve their 1-94 on the 1-94 website https://i94.cbp.dhs.gov/I94/#/home.

Entry without Passports: Safe Haven guests who do not have their passports canretrieve their 1-94
information using the photo feature in the CBP One App.

Whether DHS or DOD employees, certain government contractors, or guests and their representatives
(including Resettlement Agency partners), CBP One App can use the photo feature to access I-94
information on any mobile device. Using the app, the same mobile device canbe usedto retrieve thel-
94 information for multiple individuals including family members or clients of Resettlement Agency
partners.

The one-pager information sheets in the Appendix provide additional information that can be included
in IOM travel bags to facilitate use of the photo (selfie) 1-94 retrieval mechanismin the CBP One App.

For guest and Resettlement Agencypartners:

Download CBPOne App from Apple App Store or Google Play Store to mobile device

Create account orsign in with an email address using Login.gov

Who Are You — Tap “Traveler” and then “Air” to begin

View 1-94 Record —Tap “Get most recent 1-94”

Select “Search by Photo”

Takea photo toretrieve I-94 record

To print the1-94 record — The A-number from the 1-94 record canbe usedto retrieve 1-94 from
website in place of passport number using the online instructions:
https://i94.cbp.dhs.gov/194/#/home.

NoupkwNeE

Constraints: The full app has not been translated soindividuals with limited English proficiency may
need assistance. However, certaininformation has been translatedinto both Pashtoand Dariwith
the OAW population in mind. CBP has made available one-page documents in Pashtoand Dari
regarding retrieving 1-94 information, but the directions for the photo usage are stillavailable in
Englishonly. Additionally, children 14 and under do not have photos attachedto their records so
will not be able to utilize the photo feature.

For USG employees and certain contractors:

Government employees (DHS/DOD) and certain contractors including International Organization for
Migration (IOM) can retrieve OAW traveler information using the CBP One app including A-Number, H-
Number, 1-94 Record Number, and biographic information using the photo feature. Therearealso
desktop capabilities for government users. Account creation through government accounts allows
partners to confirm immigration information of the guest beyond 1-94 information.

I0M specific instructions:

1. Download CBPOne App from Apple App Store or Google Play Store to mobile device

2. Create accountorsign in with work email address using Login.gov

3. Who AreYou—Tap “International Organization” and “Retrieve OAW Information”

4. Takea phototoretrieve guestinformation including a photo, biographical information, 1-94
number, A number, and Hummingbird number.
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Operation Allies Welcome: Access your 1-94 on your mobile device using a Photo

U.S. Customs and
Border Protection

Download CBP One™

# Download on the

@& App Store

e
I

To get started, download
CBP One™ from the Apple App
Store or Google Play Store.

GETITON
’. Google Play

Sign In Using Login.gov

The app will redirect to login.gov
where you can either create or login
to your existing account.

Questions?
Contact us at: CBPOne@cbp.dhs.gov

1. Who Are You

Tap 'Traveler’ then “Land” or “Air” to begin.

CONTINUE

4. Take a Photo

Take a front facing photo of yourself in good lighting.
Instructions are available in Dari and Pashto if
needed.

@

Your photo has been successfully
captured.

Retak

2. View Recent 1-94
You can access proof of your admission by tapping on "Get Most
Recent |-94”.

Raport My Departure

P 3
Mally Sample
Passpert 83413480

Apply for 1-94 in Advance

Recent I-94

of of visitor status? Click to retrieve

> |

View My Travel History

uuuuuuuuuuuuuuuuuuuuu

View My Compliance

5. Photo Query Result

A successful query will retrieve your 1-94 information.

Most Recent I-94 Results
(st

Most Recent I-94

For Your Info

11110 bt |

3. Search by Photo

Operations Allies Welcome — If you do not have an Alien
Registration Number - Select the “Search by Photo” button at the
top (no biographical data is needed).

APPLY SEARCH CRITERIA

6. "Not Found” Result

Red will indicate that your I-94 information was not found. Tap
on “Search by Biographical Data” or “Done’” to return to the
search page.

®

NOT FOUND
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U.S. Customs and

CBP One " | Allows International Organizations to Retrieve Operation Allies Welcome Info

Border Protection

Download CBP One™ 1. Wh? Are You o _ 2. Retrieve OAW Information 3. Take a Photo
Tap on “International Organization” to begin. Select “Retrieve OAW Information”. Please make sure the Take a front facing photo of the individual and select
First time users will be prompted to create a profile. individual is in good lighting before taking a photo. “Submit Photo”.

#  Download on the
3 @ @& App Store
1 » GETITON

Google Play

Edit Profile Information

Submit Advance Information

To get started, download
CBP One™ from the Apple App
Store or Google Play Store.

o

Check Case Status.

‘Your photo has been successfully

Retrieve OAW Information

Retake Submit Photo

S seaplane Pilot

= Commercial Truck Driver

Sign In Using Login.gov

‘ommercial I Vessel Operator

International Organization

4. “Confirmed” Result 5. “Not Found” Result

“Confirmed” will retrieve the traveler’s first/last name, DOB, A- Red will indicate the individual is not found. Tap on “Check Next
Number, photo (if they have one) and admission data (admission Traveler” to go to the next individual, or “Done’ to return to the 10
date, class of admission, admit until date). Plus, the Hummingbird home screen.

Unique ID is also provided, if available.

o

X Retrieve OAW Information

®

NOT FOUND

The app will redirect to login.gov
where you can either create or login
to your existing account.

ana
December 19,1996
213260599
4389102485

Check Next Traveler

Done

fon (1-94) Record Number.
8582

Questions?
Contact us at: CBPOne@cbp.dhs.gov
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Security Notification X

AI I’eady VISI tl ng & N eed You are about to access a Department of Homeland Security website. This website and all of the data which may be
Y accessed through this website is property of the U.S. Government, and is provided for official U S, Government purposes and
Proof of Visitor Status? (o o0, Thart s o chnéaaibon o sivary THHEh vear Lae s webice: B acsessing S ENEShIS Hcbste st Undirieand

consent 1o the terms and conditions set forth in this notice.

1f you are a Federal, State, local, tribal, or foreign law enforcement officer or government official in need of
information about an individual for official purpases, please contact CBP through your established channels.

A traveler lawfully admitted (or

pa rojed) in(o the U S may p” nt By accessing this website, you understand and acknowledge that:
their ]gwfu,l record of admission (l- * You are declaring under penalty of perjury pursuant to 28 U5, Code § 1746 that you: (1) are only seeking records about
N = yourself, (2) are seeking records about someone for whom you are the legal guardian, or (3) you have the consent of the
94 form) from this CBP website. If person whose records you are seeking. You are not authorized to access this website o retrieve records of anather

person unless you are the person's legal guardian or you have the person's consent

someone requests your

* Unauthorized o Improper use or access of this website, including the unautherized or improper modification,

admlSSiDn infDl’matiOn this is Ihe destruction, or disclosure of any information or data contained herein, is expressly prohibited, and may resultin civil and
s

form you would provide.

criminal penalties.

The access and use of this website s subject to g by DHS for , law , or criminal
Investigative purposes, Inquiries into alleged wrangdoing or misuse, and to ensure proper performance of applicable
security features and procedures. DHS may monitor the access or use of this website without further notice. You may not
process classified national security information on this website.

This website provides limited access ta arrival and departure date records of nonimmigrant aliens entering and departing the
United States which are maintained in the U.S. Customs and Border Protection’s (CBP's) Arrival and Departure Information
System (ADIS).

GET MOST RECENT 1-94

CONSENT & CONTINU'.

Enter Your Traveler Info

Note: The info returned may not reflect applications submitted to or benefits received by U.S. Citizenship and Immigration Services or
Immigration and Customs Enforcement.

o3lgils pl/ ks

* First (Given) Name : * Last (Family) Name/Surname :

Iy 3¢5 g5 Jlw
* Birth Date :

Day Month Year

-~

hogs "A“ o)t

* Passport Number :

* Passport Country of Issuance :

-- Select - i @

Cancel

Proceed to your most recent I-94
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U.S. Department of Homeland Security Notice to Appear

In removal Proceedings under section 240 of the Immigration and Nationality Act:
Subject ID : FIN #: =
" > Teene 123456789

In the Matter of:

cumrently residing at:

and ZIF code)

O 1. Youare au amiving aliea.
[ 2. You wre an alicn present ia te United States, who bas not been
[0 3. You have been sdmittad to the United States, but are removable

194 - Official Website Page 1 of 1
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& For: ROGER SAMPLE

d Border Protection

—— OLaol b)) 4ey98 cpl Adlgs (2
Al So

Admission (1-94) Record Number : 00272973388
Most Recent Date of Entry: 2017 October 30
Class of Admission : F1

‘Admit Until Date : DIS

Details provided on the I-94 Information form:

LastSurname : SAMPLE
First (Given) Name:  ROGER
Birth Date : 1976 December 14

Passport Number : 123456789
Country of Issuance : Canada

Get Travel Mistory

> Effeciive Apri 26, 2013, DHS begar par
the US. i no longer required 1o be in possession of & preprinted Form 194, A record of sdmission printed from the
06 8 CFR § 1.4{0).

> — sdrmission information, (94
"9 requested by agency.
I Noto: For security reasons, owser aftor your
194 number.
e

Agcessibility | Privacy Policy
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Back Alt+Left Arrow
Forward Alt+Right Arrow
Reload Ctrl+R
Save as... Ctri+S

Cast..

Create QR code for this page &—g\g

Translate to English
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View page source CtrleU

Inspect Ctrl+Shiftel
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Already Visiting & Need
Proof of Visitor Status?

SeLurily mouncauon

Jou are a Federal, State, local, tribal, or foreign law enforcemaent officer or governmaent official in need of
‘ormation about an individual for official purposes, please contact CBP through your established channels.

A traveler lawfully admitted (or
paroled) into the U.S. may print
their lawful record of admission (I-
94 form) from this CBP website. If

accessing this website, you understand and acknowiedge that

someone requests your
admission information, this is the
form you would provide.

f nonimmigrant aliens entening and departing t

5 Website provides limited ac
ection’s (CBP's) Arrival and Departure Information

jted States which are maintained in the U C
stem (ADIS)

GET MOST RECENT 1-94

CONSENT & CONTINL

Enter Your Traveler Info

Note: The info returned may not reflect applications submitted to or benefits received by U.S. Citizenship and Immigration Services or
Immigration and Customs Enforcement

Sy o Glal dia

* First (Given) Name : * Last (Family) Name/Surname :

S5 50 IS sup 0
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*Birth Date :

Day Month Year

* Passport Number :
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* Passport Country of Issuance :

-- Select -

Cancel
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U.S. Department of Homeland Secarity Notice to Appear 5 .
] b‘):.l.A.n.u

In remaoval Proceedings under section 240 of the Immigration and Nationality Act: i
Subject I} FIN #: —
Feno 123456789

In the Matter of

currently residing at:

[ 1. You are an arriving alien
[0 2. You are an alien present in fhe United States, who bas not been

o
[ 3 You have bean sdmittad ta tha United States, but ars removable @w
The Department of Homeland Security allcges that you:

PR cags v .DJ M‘)jé |_94 O—!»‘-ﬂ }“m ‘.J
da Lo b ¢5,Sy s s gilaglle
— )9 Q4 90 (7 00 daygd
Admission (1-84) Record Number : 00272973388 'zsjs LS*“Q}

Most Recent Date of Entry: 2017 October 30
Class of Admission : F1
Admit Until Date : D/'S

Details provided on the |-34 Information form:

& For: ROGER SAMPLE

and Border Protection

Last/Surname SAMPLE
First (Given) Name : ROGER
Birth Date : 1976 December 14

Passport Number : 123456789
Country of Insuance . Canada
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Back Alt+Left Arrow
Forward Alt+Right Arrow
Reload Ctrl+R
Save as... Ctrl+S
Print. Ctri+P
Cast...
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&, Create QR code for this page
Translate to English

View page source Ctrl+U
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