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PRE-PLACEMENT PROCESSES for MINORS ENTERING URM CARE (NON-DUCS)

REFUGEE CUBAN/HAITIAN 
ENTRANT ASYLEE FAMILY BREAKDOWN & AGE 

RECLASSIFICATION TRAFFICKING VICTIM

- UNHCR identifies minor in 
overseas camp as unaccompanied 
refugee in need of resettlement
- Best Interest Determination (BID) is 
completed

- Refugee Coordinator in U.S. 
Embassy/Dept. of State (DOS) 
accepts case
- DOS forwards case to Overseas 
Processing Entity (OPE)

OPE screens & preps case for 
interview with Dept. of Homeland 
Security/Refugee Corps (DHS)

DHS adjudicates 
case

Overseas
OPE refers minor for medical exams, cultural 
orientation, & travel

U.S
- DOS classifies minor as M-4
- Case referred to Allocations for resettlement

National Volag contacts URM 
program for placement

Minor apprehended and placed 
in ORR/DUCS custody (usually 
at one of the facilities in Miami)

Case referred to Dept. 
of Homeland Security/
Office of International 
Affairs (OIA)

OIA refers case to USCCB/
Miami to conduct Suitability 
Assessment (SA)

-OIA informs ORR/DUCS 
facility of negative SA
- Minor referred for foster care

Minor is eligible for 
refugee benefits and 
must be reclassified

Cubans can apply for permanent 
redsidency one year after arrival

Haitians do not come with immigration 
status and must obtain legal counsel

Resettlement 
agency, 
immigration 
attorney or 
social service 
agency 
identifies minor 
at local or 
national level

Minor likely 
was or is 

currently in 
ORR/DUCS 

custody

National Volag 
and/or URM 

program receives 
information from 
referring agency

Determine if grant of 
asylum is final (DHS 
must file appeal within 
30 days of initial grant 
or waive appeal

Either URM program 
initiates reclass or 
National Volag assigns 
URM program to initiate 
reclass

Refugee State Coordinator 
sends reclass request to ORR

National Volag follows 
up with ORR to 
encourage rapid reclass

Resettlement 
agency, 
immigration 
attorney or social 
service agency 
identifies minor at 
local or national 
level

National Volag and URM 
program work with 
referring agency or 
minor’s caregiver to 
assess need for reclass

Either URM program 
initiates reclass or 
National Volag assigns 
URM program to initiate 
reclass

Refugee State Coordinator 
sends reclass request to ORR

National Volag follows 
up with ORR to 
encourage rapid reclass

Minor could be 
Refugee, 

Cuban/Haitian 
Entrant, Asylee 
or Trafficking 

Victim

National Volag receives 
referral from ORR. URM 
progam, social service 
agency, attorney or law 
enforcement may first 
identify child

-ORR generates benefits letter
- Minor needs to be 
reclassified

Minor cannot be 
placed into URM 
care without 
benefits letter

-National Volag contacts several URM 
programs to initiate swift placement
- ORR kept informed of minor’s 
placement
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